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1 This is an estimate done by the Center on Urban Poverty and Community Development at CWRU, February 14, 
2012. 
2 Center on Urban Poverty and Community Development at CWRU, February 14, 2012.   
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5 9/20/2011 Testimony of Laurie S. Goodman, Amherst Securities Group to the Subcommittee on Housing, 
Transportation and Community Development of the Senate Committee on Banking, Housing and Urban Affairs. 
Topic – New Ideas to Address the Glut of Foreclosed Properties.  
6 www.bls.gov 
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7 The Cuyahoga County Department of Development serves as the entitlement agency for 51 of the smaller suburban 
communities. As the entitlement agency for these communities, the County is responsible 
for administering federal Community Development Block Grant funds and HOME funds. The six larger cities 
located in Cuyahoga County - Cleveland, Cleveland Heights, East Cleveland, Euclid, Lakewood and Parma - are 
also considered entitlements, and are responsible for administering and distributing their direct 
allocation of these funds on behalf of their residents. 
CUYAHOGA COUNTY FORECLOSURE PREVENTION PROGRAM 2011 
 RESPONDING TO FORECLOSURES IN CUYAHOGA COUNTY
 














































 RESPONDING TO FORECLOSURES IN CUYAHOGA COUNTY
 


































                                                 
8 For more information about Collective Impact see Hanleybrown, F. et. al. “Channeling Change:  Making Collective 
Impact Work,” Stanford Social Innovation Review, 2012. 
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Neighborhood Progress, Inc.* $37,500 $30,000 $67,500
National City $50,000 $25,000 $75,000
PNC Foundation $47,500 $47,500
Key $50,000 $50,000 $25,000 $25,000 $25,000 $20,000 $195,000
Freddie Mac $50,000 $50,000 $100,000
Fannie Mae $25,000 $25,000
Miller Foundation $50,000 $50,000
Chase $7,500 $0 $7,500
Ohio Savings/AmTrust $25,000 $25,000 $50,000
US Bank $10,000 $0 $10,000
Dominion Foundation $50,000 $50,000
First Energy $10,000 $10,000
Nord Family Foundation $50,000 $50,000
Safeguard Properties $52,500 $73,550 $50,000 $176,050
David S. Stein Foundation $1,000 $1,000
Dollar Bank Foundation $12,500 $12,500 $25,000
Third Federal Foundaion $50,000 $50,000
First Merit Bank, NA $500 $500
Ocwen Loan Servicing $5,000
Eaton Charitable Fund $10,000
St. Lukes Foundation $50,000
The Cleveland Foundation $125,000 $125,000 $250,000
         Subtotal $280,000 $180,000 $212,500 $287,550 $325,000 $20,000 $1,240,050
County
General Fund $172,500 $200,000 $200,000 $572,500
CDBG $100,000 $100,000 $0 $250,000 $156,536 $93,464 $700,000
TANF $400,000 $0 $0 $400,000
DTAC $0 $1,500,000 $1,300,000 $230,000 $3,030,000
Subtotal $672,500 $1,800,000 $1,500,000 $250,000 $386,536 $93,464 $4,702,500
Total $952,500 $1,980,000 $1,712,500 $537,550 $711,536 $113,464 $5,894,086
Sources of Funds for Foreclosure Prevention Program March 2006-December 2010
TABLE 1: SOURCES OF FUNDS, MARCH 2006‐DECEMBER 2011
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Fifth    
Contract 2011 Total       
Community Housing 
Solutions $50,000 $75,000 $125,000 $30,000 $12,500 $42,500 $87,000 $91,000 $76,072 $61,450 $650,522
ESOP $50,000 $75,000 $125,000 $100,000 $12,500 $112,500 $148,000 $110,000 $92,168 $69,550 $894,718
Cleveland Housing Network $12,500 $50,000 $62,500 $60,000 $12,500 $72,500 $75,000 $85,000 $64,588 $52,050 $546,638
Neighborhood Housing 
Services of Greater 
Cleveland $12,500 $75,000 $87,500 $100,000 $12,500 $112,500 $100,000 $97,500 $80,088 $57,650 $735,238
Home Repair and 
Resource Center $17,500 $12,300 $17,500
FC Mediation Support 
Prog. $37,128
Housing Advocates $15,000 $15,000 $30,000
Cleveland Legal Aid Society $75,000 $0 $75,000 $10,000 $0 $10,000 $0 $0 $85,000
Cleveland Consumer Credit 
Counseling Services $12,500 $0 $12,500 $0 $0 $0 $0 $0 $12,500
Spanish American 
Committee $20,000 $50,000 $70,000 $0 $0 $0 $0 $0 $70,000
Consumer Protection 
Association $20,000 $0 $20,000 $0 $0 $0 $0 $0 $20,000
Subtotal $252,500 $325,000 $597,500 $300,000 $50,000 $350,000 $410,000 $398,500 $345,416 $290,128 $2,391,544
Foreclosure Prevention Prog $267,000 $267,000 $292,400 $292,400 $250,000 $160,000 $230,000 $132,480 $1,331,880
Rescue Funds $75,000 $75,000 $176,873 $176,873 $695,842 $178,262 $100,408 $376,457 $1,602,841
Other Expenses $9,606 $9,606 $40,883 $11,850 $62,339
211 First Call for Help $15,000 $15,000 $15,000 $10,000 $20,000 $60,000
Subtotal $276,606 $75,000 $351,606 $484,273 $0 $484,273 $960,842 $348,262 $391,291 $520,787 $3,057,061
TOTAL $529,106 $400,000 $949,106 $784,273 $50,000 $834,273 $1,370,842 $746,762 $736,707 $810,915 $5,448,605
Allocation of Funds, Foreclosure Prevention Program (March 2006-December 2011)
Counseling and Legal Services Agencies
Operating and Program Expenses
TABLE 2: ALLOCATION OF FUNDS, MARCH 2006‐DECEMBER 2011
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9 For an excellent discussion of this, see Manuel Adelino, Kristopher Gerardi and Paul S. Willen, “Why Don’t 
Lenders Renegotiate More Home Mortgages?  Re-defaults, Self-Cures, and Securitization,” Public Policy 
Discussion Paper, The Federal Reserve Bank of Boston, July 6, 2009. 
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RACE Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
White 187 18% 464 17% 239 24% 514 29% 1357 33% 1569 33% 3679 448%
African American 835 79% 2079 76% 646 65% 977 54% 2437 59% 2672 55% 6732 819%
African American & White 2 0% 38 1% 13 1% 23 1% 13 0% 16 0% 65 8%
American Indian/Alaskan 2 0% 6 0% 2 0% 15 1% 6 0% 5 0% 28 3%
American Indian & White 0 0% 29 1% 2 0% 0 0% 3 0% 4 0% 9 1%
American Indian & Black 0 0% 0 0% 0 0% 0 0% 0 0% 5 0% 5 1%
Asian 2 4% 3 0% 0 0% 196 11% 31 1% 28 1% 255 31%
Asian & White 0 0% 45 2% 0 0% 0 0% 2 0% 5 0% 7 1%
Native Hawaiian/Other Pacific Islander 0 0% 0 0% 74 7% 0 0% 0 0% 6 0% 80 10%
Other 4 0% 30 1% 24 2% 71 4% 139 3% 174 4% 408 50%
None Reported 26 2% 26 1% 1 0% 5 0% 136 3% 340 7% 482 59%
Total 1058 100% 2720 100% 1001 100% 1801 100% 4124 100% 4824 100% 11750 1429%
ETHNICITY Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
Hispanic 45 4% 74 3% 44 4% 78 4% 513 12% 187 4% 822 100%
Not Hispanic 845 80% 2399 88% 947 95% 1573 87% 1968 48% 4289 89% 8777 1068%
None Reported 168 16% 247 9% 10 1% 150 8% 1643 40% 348 7% 2151 262%
Total 1058 100% 2720 100% 1001 100% 1801 100% 4124 100% 4824 100% 11750 1429%
GENDER Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
Female 693 66% 1723 63% 681 68% 1116 62% 2422 59% 2760 57% 6979 849%
Male 330 31% 880 32% 320 32% 685 38% 1693 41% 1794 37% 4492 546%
None Reported 35 3% 117 4% 0 0% 0 0% 9 0% 270 6% 279 34%
Total 1058 100% 2720 100% 1001 100% 1801 100% 4124 100% 4824 100% 11750 1429%
HOUSEHOLD COMPOSITION Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
Single Adult NA 0% NA 0% 244 24% 349 19% 451 11% 539 11% 1583 193%
Female-headed Single 457 43% 1127 41% 277 28% 296 16% 463 11% 306 6% 1342 163%
Male-headed Single NA 0% NA 0% 50 5% 53 3% 70 2% 47 1% 220 27%
Married with no dependents NA 0% NA 0% 71 7% 152 8% 202 5% 187 6% 612 74%
Married with dependents NA 0% NA 0% 195 19% 288 16% 399 10% 302 4% 1184 144%
Two or more unrelated NA 0% NA 0% 31 3% 42 2% 56 1% 69 1% 198 24%
Other NA 0% NA 0% 39 4% 37 2% 50 1% 18 0% 144 18%
None Reported 601 57% 1593 59% 94 9% 584 32% 2433 59% 2054 43% 5165 628%
Head of HouseHold no sex specified NA 0% 0 0% 0 0% 0 0% 1302 27% 1302 158%
Total 1058 100% 2720 100% 1001 100% 1801 100% 4124 100% 4824 100% 11750 1429%
AGE Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
62 and over 76 7% 256 9% 108 11% 201 11% 495 12% 493 10% 1297 11%
Under 62 979 92% 2209 81% 865 86% 1318 73% 2764 67% 2644 55% 7591 65%
None Reported 3 1% 255 9% 28 3% 282 16% 865 21% 1687 35% 2862 24%
Total 1058 100% 2720 100% 1001 100% 1801 100% 4124 100% 4824 100% 11750 100%
INCOME Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
Less than 50% of AMI 338 32% 1116 41% 466 47% 812 45% 1924 47% 2062 43% 5264 640%
50-79% of AMI 444 42% 852 31% 304 30% 479 27% 1168 28% 1351 28% 3302 402%
80-100% of AMI 155 14% 536 20% 134 13% 201 11% 570 14% 841 17% 1746 212%
Greater than 100% of AMI 0 0% 0 0% 93 9% 205 11% 454 11% 299 6% 1051 128%
None Reported 121 11% 216 8% 4 0% 104 6% 8 0% 271 6% 387 47%
Total 1058 100% 2720 100% 1001 100% 1801 100% 4124 100% 4824 100% 11750 1429%
Total
* Data reported for 2008 in the above table is from March 1 - December 31, 2008. Data collection w ith NFMC reportable fields began in March 2008. 
PY1 (Mar 06-Feb07) PY2(Mar07-Feb08) 2008 2009 2010 2011
TABLE 3: DEMOGRAPHICS OF CLIENTS SERVED, 2006 - 2011 
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10 First suburbs include:  Bedford, Bedford Hts., Berea, Brooklyn, Brooklyn Heights, Brook Park, Cleveland Hts., 
East Cleveland, Euclid, Fairview Park, Garfield Hts., Lakewood, Parma, Maple Hts., Parma Heights, Shaker Hts., 
South Euclid, University Hts., Warrensville Hts. 
Number Percent Number Pe rcent Number Perce nt Number Pe rcent
Cleveland 912 51% 1,904 46% 2,083 43% 4,899 45%
First Suburbs 681 38% 1,597 39% 1,862 39% 4,140 39%
Rest of County 165 9% 611 15% 703 14% 1,479 14%
None Reported 43 2% 12 0% 176 4% 188 2%
T ota l 1,801 100% 4,124 100% 4,824 100% 10,749 100%
2009 2010 2011 T ota l
TABLE 4: GEOGRAPHIC DISTRIBUTION OF CLIENTS, 2009 ‐ 2011
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Area Numbe r Percent Numbe r Percent
Cleveland 4,941 42% 2,083 43%
Euclid 694 6% 350 7%
Parma 536 5% 199 4%
Cleveland Heights 499 4% 169 3%
Maple Heights 455 4% 265 6%
Garfield Heights 442 4% 246 5%
Lakewood 340 3% 105 2%
South Euclid 317 3% 138 3%
Shaker Heights 305 3% 71 1%
East Cleveland 246 2% 85 2%
Strongsville 200 2% 48 1%
North Olmsted 184 1% 57 1%
Bedford 177 1% 79 2%
Rest of County 2,309 20% 753 16%
None Reported - - 176 4%
T ota l 11,645 100% 4,824 100%
Foreclosure  Filings Age ncy Clients
TABLE 5: GEOGRAPHIC DISTRIBUTION OF RESIDENTIAL FORECLOSURE FILINGS AND  
AGENCY CLIENTS, 2011 
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PROGRAM AND CLIENT OUTCOMES                
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Number Percent Number Percent Number Percent
Calls from UWFCFH 3341 - 6118 - 9459 -
Appts Kept 1230 100% 3081 100% 4311 100%
FC Averted 495 40% 1756 57% 2251 52%
‐ Loan Workouts 203 16% 1294 42% 1497 35%
Unable to assist 361 29% 883 28% 1244 28%
Year 1 Year 2 Total
March 2006-February 2007 March 2007 - February 2008 March 2006 - February 2008
TABLE 6: CLIENT OUTCOMES ALL AGENCIES, March 2006  ‐  February 2008 
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11 We use 2009 as the base year because the 2008 data covers only 10 months, as described earlier in the report. 
SUCCESSFUL OUTCOME Number Percent Number Percent Number Percent Number Percent Number Percent
MORTGAGE MODIFIED
Brought Mortgage Current 180 18% 129 8% 177 8% 359 12% 845 12%
Mortgage Refinanced 9 1% 9 1% 6 0% 4 0% 28 0%
Mortgage Modified 247 25% 424 26% 478 22% 558 19% 1707 25%
Referred Homeow ner to Servicer w ith Action Plan 
and No Further Counseling 0 0% 7 0% 56 3% 42 1% 105 2%
Initiated Forbearance 76 5% 159 10% 212 10% 129 4% 576 8%
Received 2nd Mortgage 0 0% 1 0% 1 0% 3 0% 5 0%
Obtained Partial Claim Loan from FHA Lender 5 0% 3 0% 2 0% 0 0% 10 0%
Sub-Total 517 53% 732 44% 932 44% 1095 36% 3276 48%
OTHER SUCCESSFUL OUTCOME
Executed deed-in-lieu 6 0% 7 0% 11 1% 6 0% 30 0%
Sold Property but not a short sale 16 1% 27 2% 3 0% 3 0% 49 1%
Pre-Foreclosure Sale or Short Sale 32 2% 25 2% 51 2% 79 3% 187 3%
Sub-Total 54 5% 59 4% 65 3% 88 3% 266 4%
TOTAL, SUCCESSFUL OUTCOME 571 58% 791 48% 997 47% 1183 39% 3542 52%
FORECLOSURE
Mortgage Foreclosed 41 2% 38 2% 71 3% 67 2% 217 3%
ONGOING
Counseled & Referred to Social Service or 
Emergency 38 2% 56 3% 62 3% 82 3% 238 4%
Foreclosure put on hold or in moratorium; 
final outcome unknown 0 0% 44 3% 22 1% 3 0% 69 1%
Counseled & Referred to Legal Service 36 2% 77 5% 128 6% 113 4% 354 5%
Total 74 8% 177 11% 212 10% 198 7% 661 10%
OTHER
Other 60 4% 110 7% 16 1% 186 6% 372 5%
Bankruptcy 38 2% 39 2% 34 2% 40 1% 151 2%
Counseled on Debt Management or sent to 
Debt Management Agency 3 0% 22 1% 19 1% 4 0% 48 1%
Withdrew/Suspended 197 12% 477 29% 777 37% 1331 44% 2782 41%
Total 298 30% 648 39% 846 40% 1561 52% 3353 49%
TOTAL 984 98% 1654 92% 2126 52% 3009 59% 6789 58%
Currently Receiving Counseling 17 2% 147 8% 1998 48% 1815 41% N/A* -
Total Clients Seen 1001 100% 1801 100% 4124 100% 4824 100% 11750 58%
** Data reported for 2008 in the above table is from March 1 - December 31, 2008. Data collection w ith NFMC reportable fields began in March 2008. 
2009 2010  Total2011
* Data reflect a point in time snapshot of outcomes, as clients move through the counseling process they may be in counseling for many months that span 
acorss years captured in reporting. 
2008**
TABLE 7: CLIENT OUTCOMES ALL AGENCIES, 2008 ‐ 2011
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12The Urban Institute, National Foreclosure Mitigation Counseling Program Evaluation, Final Report Rounds 1 and 
2, December 2011.  
SUCCESSFUL OUTCOME Number Percent Number Percent Number Percent Number Percent Number Percent
MORTGAGE MODIFIED
Brought Mortgage Current 180 32% 129 16% 177 18% 359 30% 845 24%
Mortgage Refinanced 9 2% 9 1% 6 1% 4 0% 28 1%
Mortgage Modified 247 43% 424 54% 478 48% 558 47% 1707 48%
Referred Homeowner to Servicer with 
Action Plan and No Further Counseling 0 0% 7 1% 56 6% 42 4% 105 3%
Initiated Forbearance 76 13% 159 20% 212 21% 129 11% 576 16%
Received 2nd Mortgage 0 0% 1 0% 1 0% 3 0% 5 0%
Obtained Partial  Claim Loan from FHA 
Lender 5 1% 3 0% 2 0% 0 0% 10 0%
Sub‐Total 517 91% 732 93% 932 93% 1095 93% 3276 92%
OTHER SUCCESSFUL OUTCOME
Executed deed‐in‐l ieu 6 1% 7 1% 11 1% 6 1% 30 1%
Sold Property but not a short sale 16 3% 27 3% 3 0% 3 0% 49 1%
Pre‐Foreclosure Sale or Short Sale 32 6% 25 3% 51 5% 79 7% 187 5%
Sub‐Total 54 9% 59 7% 65 7% 88 7% 266 8%
TOTAL, SUCCESSFUL OUTCOME 571 100% 791 100% 997 100% 1183 100% 3542 100%
2008* 2009 2010 2011  Total
* Data reported for 2008 in the above table is from March 1 - December 31, 2008. Data collection w ith NFMC reportable f ields began in March 2008. 
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Number  Percent Number Percent Number Percent Number Percent
ARM currently 8% or over 209 23% 46 5% 25 2% 280 8%
ARM currently under 8% 69 8% 71 8% 51 3% 191 6%
Fixed 8% or greater 198 22% 191 20% 148 10% 537 16%
Fixed under 8% 449 46% 630 67% 1,267 85% 2,346 70%
Total (Reported) 925 100% 938 100% 1,491 100% 3,354 100%
2009 2010 2011 Total
TABLE 9: FORECLOSURE COUNSELING CLIENTS, LOAN PRODUCT TYPE, ALL AGENCIES, 2011
TABLE 10: FORECLOSURE COUNSELING CLIENTS, LOAN PRODUCT TYPE, ALL AGENCIES, 2009 ‐ 2011
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2007 68 $176,873.28 $2,601.08
2008 261 $695,842.85 $2,666.06
2009 62 $178,262.28 $2,875.20
2010 38 $100,407.62 $2,642.31
2011 144 $376,456.84 $2,614.28
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MEDIATION PROGRAM                   
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Total Percent Total Percent
Cases Referred 3855 100% 3105 100%
        Unsuitable 559 15% 911 29%
Referred for Mediation 3296 85% 2114 68%
        Bankruptcy 105 3% 83 4%
        Failure from Plaintiff 65 2% 24 1%
        Failure from Defendant 893 27% 749 35%
   Pre-Mediation Held 3143 95% 2594* 123%
         Mediations Held 2376 76% 2277* 108%
               Settled 1459 61% 1376 53%
Source: Cuyahoga  County Court of Common Pleas  Foreclosure  Mediation Program
* Numbers represent to tal number o f pre-mediation conferences held, including those that were referred for mediation in 2010, but did not have a hearing scheduled until 2011
January - December 2010 January - December 2011
TABLE 14: Cuyahoga County Foreclosure Mediation Program January 2010 through December 2011
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Total Percent Total Percent
Referred for Mediation 3296 100% 2114 100%
   Pre-Mediation Held 3143 95% 2594 123%
         Mediations Held 2376 76% 2277 108%
         Settled 1459 51% 1376 53%
Settlement Ratio 46% N/A 46% N/A
Source: Cuyahoga  County Court of Common Pleas  Foreclosure  Mediation Program
* Numbers represent to tal number o f pre-mediation conferences held, including those that were referred for mediation in 2010, but did not have a hearing scheduled until 2011
January - December 2010 January - December 2011
TABLE 15: Cuyahoga County Foreclosure Mediation Program (January 2010 through December 2011
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Total Percent Total Percent Total Percent Total Percent
Cases Referred 4704 100% 3855 100% 3105 100% 11664 100%
        Unsuitable 682 14% 559 15% 911 29% 2152 18%
Referred for Mediation 4102 87% 3296 85% 2114 68% 9512 82%
        Bankruptcy 87 2% 105 3% 83 4% 275 3%
        Failure from Plaintiff 87 2% 65 2% 24 1% 176 2%
        Failure from Defendant 778 19% 893 27% 749 35% 2420 25%
   Pre-Mediation Held 2864 70% 3143 95% 2594* 123% 8601 90%
         Mediations Held 1474 36% 2376 76% 2277* 88% 6127 71%
               Settled 1231 83% 1459 61% 1376 53% 4066 66%
Source: Cuyahoga  County Court of Common Pleas  Foreclosure  Mediation Program
* Numbers  represent tota l  number of pre‐mediation conferences  held, including those  that were  referred for mediation in 2010, but did not have  a  hearing scheduled unti l  2011
Program TotalJanuary - December 2010 January - December 2011June 2008 - December 2009
Total Percent Total Percent Total Percent Total Percent
Referred for Mediation 4102 100% 3296 100% 2114 100% 9512 100%
   Pre-Mediation Held 2864 70% 3143 95% 2594 123% 8601 90%
         Mediations Held 1474 36% 2376 76% 2277 108% 6127 71%
         Settled 1231 30% 1459 44% 1376 53% 4066 43%
Settlement Ratio 83% N/A 61% N/A 60% N/A 66% N/A
Source: Cuyahoga  County Court of Common Pleas  Foreclosure  Mediation Program
* Numbers  represent tota l  number of pre‐mediation conferences  held, including those  that were  referred for mediation in 2010, but did not have  a  hearing scheduled unti l  2011
January - December 2011January - December 2010 January - December 2011June 2008 - December 2009
TABLE 16: Cuyahoga County Foreclosure Mediation Program Totals June 2008 through December 2011
TABLE 17: Cuyahoga County Foreclosure Mediation Program Totals June 2008 through December 2011
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RACE Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
White 345 30% 89 27% 502 35% 593 40% 40 9% 1569 33%
African American 685 61% 225 68% 873 60% 762 52% 127 29% 2672 55%
African American & White 6 1% 2 1% 1 0% 7 0% 0 0% 16 0%
American Indian/Alaskan 1 0% 0 0% 4 0% 0 0% 0 0% 5 0%
American Indian & White 2 0% 0 0% 1 0% 1 0% 0 0% 4 0%
American Indian & Black 3 0% 0 0% 0 0% 2 0% 0 0% 5 0%
Asian 6 1% 3 1% 10 1% 9 1% 0 0% 28 1%
Asian & White 2 0% 0 0% 1 0% 2 0% 0 0% 5 0%
Native Hawaiian/Other Pacific Island 1 0% 1 0% 3 0% 1 0% 0 0% 6 0%
Other 60 5% 13 4% 1 0% 99 7% 1 0% 174 4%
None Reported 21 2% 0 0% 48 3% 2 0% 269 62% 340 7%
Total 1132 100% 333 100% 1444 100% 1478 100% 437 100% 4824 100%
ETHNICITY Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
Hispanic 51 5% 11 3% 63 4% 57 4% 5 1% 187 4%
Not Hispanic 1074 95% 317 95% 1351 94% 1384 94% 163 37% 4289 89%
None Reported 7 0% 5 2% 30 2% 37 3% 269 62% 348 7%
Total 1132 100% 333 100% 1444 100% 1478 100% 437 100% 4824 100%
GENDER Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
Female 696 61% 199 60% 842 58% 913 62% 110 25% 2760 57%
Male 436 39% 134 40% 601 42% 565 38% 58 13% 1794 37%
None Reported 0 0% 0 0% 1 0% 0 0% 269 62% 270 6%
Total 1132 100% 333 100% 1444 100% 1478 100% 437 100% 4824 100%
HOUSEHOLD COMPOSITION Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
Single Adult 9 1% 0 0% 530 37% 0 0% 0 0% 539 11%
Female‐headed Single 7 1% 0 0% 299 21% 0 0% 0 0% 306 6%
Male‐headed Single 1 0% 0 0% 46 3% 0 0% 0 0% 47 1%
Married with no dependents 5 0% 0 0% 297 21% 0 0% 0 0% 302 6%
Married with dependents 3 0% 0 0% 184 13% 0 0% 0 0% 187 4%
Two or more unrelated 2 0% 0 0% 67 5% 0 0% 0 0% 69 1%
Other 0 0% 0 0% 18 1% 0 0% 0 0% 18 0%
None Reported 1105 98% 333 100% 3 0% 1478 100% 437 100% 3356 70%
Total 1132 100% 333 100% 1444 100% 1478 100% 437 100% 4824 117%
AGE Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
62 and over 149 13% 46 14% 236 16% 47 3% 15 3% 493 10%
Under 62 835 74% 173 52% 1206 84% 354 24% 76 17% 2644 55%
None Reported 148 13% 114 34% 2 0% 1077 73% 346 79% 1687 35%
Total 1132 100% 333 100% 1444 100% 1478 100% 437 100% 4824 100%
INCOME Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
Less than 50% of AMI 652 58% 155 47% 415 29% 792 54% 48 11% 2062 43%
50‐79% of AMI 289 26% 115 35% 442 31% 419 28% 86 20% 1351 28%
80‐100% of AMI 98 9% 28 8% 587 41% 112 8% 16 4% 841 17%
Greater than 100% of AMI 93 8% 35 11% 0 0% 153 10% 18 4% 299 6%
None Reported 0 0% 0 0% 0 0% 2 0% 269 62% 271 6%
Total 1132 100% 333 100% 1444 100% 1478 100% 437 100% 4824 100%
CREDIT RATING Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
700 and up (excellent) 40 4% 8 2% 31 2% 50 3% 7 2% 136 3%
680‐699 (good) 13 1% 3 1% 14 1% 20 1% 1 0% 51 1%
620‐679 (fair) 76 7% 29 9% 57 4% 82 6% 13 3% 257 5%
580‐619 (poor) 108 10% 22 7% 84 6% 123 8% 22 5% 359 7%
500‐580 (bad) 314 28% 91 27% 255 18% 343 23% 57 13% 1060 22%
499 and below (very bad) 220 19% 60 18% 193 13% 253 17% 38 9% 764 16%
None Reported 361 32% 120 36% 810 56% 607 41% 299 68% 2197 46%
Total 1132 100% 333 100% 1444 100% 1478 100% 437 100% 4824 100%
CHN CHS ESOP NHS HRRC Total
A:  2011 Demographics by Agency 
APPENDIX 
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Number Percent Number Percent Number Percent Number Percent Number Percent Number  Percent
SUCCESSFUL OUTCOME
Brought Mortgage Current 109 17% 42 13% 49 6% 63 20% 96 11% 359 12%
Mortgage Refinanced 0 0% 1 0% 2 0% 0 0% 1 0% 4 0%
Mortgage Modified 136 21% 88 27% 167 19% 58 18% 109 13% 558 19%
Referred homowner to servicer with action 
plan no further counseling 0 0% 0 0% 42 5% 0 0% 0 0% 42 1%
Initiated Forbearance 51 8% 30 9% 19 2% 13 4% 16 2% 129 4%
Received 2nd Mortgage 1 0% 0 0% 0 0% 1 0% 1 0% 3 0%
Obtained partial claim loan from FHA Lender 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
Subtotal 297 46% 161 50% 279 32% 135 42% 223 27% 1095 36%
OTHER SUCCESSFUL OUTCOME
Executed deed in‐lieu 1 0% 1 0% 1 0% 2 1% 1 0% 6 0%
Sold Property but not at Short Sale 2 0% 0 0% 0 0% 1 0% 0 0% 3 0%
Pre‐Foreclosure Sale or Short Sale 67 10% 5 2% 0 0% 3 1% 4 0% 79 3%
Subtotal 70 11% 6 2% 1 0% 6 2% 5 1% 88 3%
TOTAL SUCCESSFUL OUTCOME 367 57% 167 52% 280 32% 141 44% 228 27% 1183 39%
FORELCOSURE
Mortgage Foreclosure 10 2% 18 6% 17 2% 1 0% 21 2% 67 2%
ONGOING
Counseled and referred to social service or 
emergency 60 9% 16 5% 0 0% 0 0% 6 1% 82 3%
Foreclosure put on hold or in moratorium; 
final outcome unknown 0 0% 0 0% 3 0% 0 0% 0 0% 3 0%
counseled and referred to legal service 69 11% 23 7% 3 0% 2 1% 16 2% 113 4%
Total 129 20% 39 12% 6 1% 2 1% 22 3% 198 7%
OTHER
Other 0 0% 0 0% 186 21% 0 0% 0 0% 186 6%
Bankruptcy 13 2% 10 3% 4 0% 3 1% 10 1% 40 1%
Counseled on Debt Management or sent to 
Debt Management Agency 3 0% 1 0% 0 0% 0 0% 0 0% 4 0%
Withdrew/Suspended 126 19% 89 27% 385 44% 171 54% 560 67% 1331 44%
Total 142 22% 100 31% 575 65% 174 55% 570 68% 1561 52%
TOTAL 648 57% 324 97% 878 61% 318 73% 841 57% 3009 62%
Currently Receiving Counseling 484 43% 9 3% 566 39% 119 27% 637 43% 1815 38%
Total Clients Seen 1132 100% 333 100% 1444 100% 437 100% 1478 100% 4824 100%
TotalESOPCHSCHN HRRC NHS
B:  2011 Outcomes by Agency 
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13 Richter, Francisca, Lisa Nelson, and Youngme Seo,  “A Look Behind the Numbers:  Mortgage Delinquencies in 
Ohio:  Are Loan Modifications Stemming the Tide?”, Community Development Department of the Federal Reserve 
Bank of Cleveland, volume 3, Isse 1.   
D:  Overview of Other Foreclosure Prevention Programs
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loan modification and foreclosure prevention programs because of loss of income or extended 
unemployment.  
Restoring Stability has four components:   
1. Rescue Payment Assistance provides a payment to a qualified homeowner's mortgage 
servicer to help bring the homeowner current on his or her delinquent mortgage;  
2. Partial Mortgage Payment Assistance provides partial mortgage payments while 
unemployed homeowners search for a job or participate in job training;  
3. Modification Assistance with Principal Reduction provides a payment incentive to 
mortgage servicers to reduce mortgage principal to the level necessary to achieve a loan 
modification and affordable monthly mortgage payments; and  
4. Transitional Assistance provides homeowners who cannot sustain homeownership with 
an alternative to foreclosure by offering an incentive to mortgage servicers to complete 
short sales and deed‐in‐lieu agreements.  
Restoring Stability began accepting applications on September 27, 2010. All of the Cuyahoga 
County Foreclosure Prevention agencies participate in the program.   They receive referrals 
from and complete applications to Restoring Stability.  
In September 2011, celebrating its one year anniversary, Restoring Stability released 
information on those Ohio homeowners the program had helped to that date.  It reported that 
the Agency had assisted 2,913 Ohio homeowners at risk of mortgage loan default or foreclosure 
with 73 percent of those homeowners currently unemployed and unable to qualify for most 
other loan modification and foreclosure prevention programs. Those helped received assistance 
totaling $23,362,921 (Ohio Housing Finance Agency, New Release September, 27, 2011, 
http://www.ohiohome.org/newsreleases/rlsRestoringStabilityOne.aspx). 
 
 
 
 
 
 
 
 
 
 

